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Polish original

Annex 4 to the postal services agreement with BackOffice Outsourcing Sp. z o.o., Al. Stanów Zjednoczonych
72/12, 04-036 Warszawa.

Service Weight Delivery time Code Net price in PLN

Standard ordinary letter (maximum envelope
dimensions 6 × 36 × 26 cm)

up to 350 g;
351-1000 g;
1001-2000 g

within 4 days ZS 1.30; 2.80; 4.70

48-hour ordinary letter (maximum envelope
dimensions 6 × 36 × 26 cm)

up to 350 g;
351-1000 g;
1001-2000 g

within 48
hours

Z48 1.80; 3.40; 6.60

Standard registered letter* (maximum
envelope dimensions 6 × 36 × 26 cm)

up to 350 g;
351-1000 g;
1001-2000 g

within 4 days PS 3.20; 4.40; 6.30

48-hour registered letter* (maximum
envelope dimensions 6 × 36 × 26 cm)

up to 350 g;
351-1000 g;
1001-2000 g

within 48
hours

P48 4.10; 5.40; 8.20

24-hour courier item* (maximum
envelope/box dimensions 18 × 38 × 64 cm)

up to 2 kg; 2.001-5
kg; 5.001-10 kg;
10.001-20 kg

within 24
hours

K 15.00; 20.00; 25.00; 40.00

Parcel* (maximum envelope/box dimensions
18 × 38 × 64 cm)

up to 2 kg; 2.001-5
kg; 5.001-10 kg;
10.001-20 kg

within 4 days P 8.00; 10.00; 15.00; 25.00

Additional services: ZPO (paper acknowledgement of receipt), code ZPOS, PLN 1.80 net; e-ZPO (electronic
acknowledgement of receipt), codes ZPO48 / KZPO / PZPO as shown in the source, PLN 1.20 net.

1. Add VAT at the applicable rate to the net prices.

2. ZPO: paper confirmation of delivery of a registered item, returned to the sender by the delivery person or
courier at the address stated by the sender in the agreement. *Available for registered items at an additional
charge.

3. e-ZPO: confirmation of delivery of a registered item emailed to the address stated by the sender in the
agreement, indicating whether, when and to whom the item was delivered. *Available for registered items at
an additional charge.
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